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World's Best Independent Airport Lounge for Seven Years in a Row
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Global Network &

Award-Winning Brand
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World’s Best Independent Airport Lounge for Seven Years in a Row

30+

Countries and Regions
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Best Airport Operator
TTG Travel Awards 2018
&2019

20+ Million

Passengers Annually

Best Independent Airport Lounge
Business Traveller Asia-Pacific Awards 2018 & 2019
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VISION

To be the household name and world class
Premium Airport Services provider

MISSION

« Meet every customer'’s expectations and deliver
total satisfaction

« Strive for sustainable growth through innovation
in services, market expansion, cost effectiveness
and operation efficiency

« Cultivate a people-onented culture conducive to
teamwork, creativity and personal development

« Promote civic-mindedness and social responsibilities

ZEMA PPL R EA
PPL #ZMEEEFERA

CORE VALUES

Teamwork
Innovation
Excellent Service

BRAND PROMISES
Comfort
Convenience
Love & Care
Value

GUIDING PRINCIPLES

TRUST

is the foundation of Teamwork.
We do what we say and walk the talk.

RESPECT

s a two-way street. Treat others the way
we want to be treated, From the heart,
we respect everyone from all walks of life.

INTEGRITY

is the ability of our inner-beauty.
It is delivering consistent and uncompromising
services at all imes.

PRIDE

in our achsevernents and excellent services provided
1o our guests. We take pride without complacency.
We are humbile 1o take any opinion and proactively
look for Improvements
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£ Download on the

® App Store

’ GETITON

Smart Traveller
APP

PLAZA PREMIUM
GROUP
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THANK YOU!

This document is proprietary and confidential. No part of this
document may be disclosed in any manner to a third party
without the prior written consent of Plaza Premium Group.

© 2020 Plaza Premium Group. All Right Reserved.
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